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U nl e s s  ot h e r w is e  e x p r e s s l y  a g r e e d ,  t h e  f ol l ow ing  g e -
ne r a l  c ond it ions  a p p l y  t o a l l  a g r e e m e nt s  b e t w e e n A l m .  
B r a nd  B a nk  a nd  it s  c u s t om e r s .   
 
T h e  g e ne r a l  c ond it ions  a p p l y  t o r e l a t ions h ip s  w it h  b ot h  
c ons u m e r s  a nd  non-c ons u m e r s .  Any differences in the 
co nditio ns fo r the tw o  g ro u p s o f cu sto m ers a re hig h-
l ig hted in ita l ics.   
 
T h e  g e ne r a l  c ond it ions  t a k e  e f f e c t  on 1  J a nu a r y  20 0 4 
a nd  m a y  b e  c h a ng e d  b y  t h e  b a nk  s u b j e c t  t o one  
m ont h ’ s  not ic e  a nnou nc e d  in t h e  d a il y  p r e s s .  T h e  g e -
ne r a l  c ond it ions  a r e  a l s o p os t e d  on w w w . a l m b r a nd . d k .  
 
 
1. P o w e r o f  at t o rne y  
T he cu stomer may  au thorise others in writing  to act on his 
or her behal f v is-à-v is the bank. P owers of attorney  notified 
to the bank are v al id u ntil  the bank receiv es a written notice 
of rev ocation.  
 
T he p ower of attorney  is au tomatical l y  rev oked in case of 
the cu stomer’ s death. 
 
 
2 . J o i nt  ac c o u nt s  
W here two or more cu stomers j ointl y  make an ag reement 
to op en an accou nt,  each accou nt hol der may  op erate the 
accou nt al one u nl ess otherwise ag reed,  or u nl ess an ac-
cou nt hol der informs the bank in writing  that the accou nt 
can onl y  be op erated j ointl y  in fu tu re. N o cheq u es or cards 
can be issu ed to an accou nt which can onl y  be op erated by  
the sig natu res of more than one accou nt hol der,  since the 
el ectronic cl earing  is u nabl e to v erify  sig natu res. 
 
N otwithstanding  the abov e,  the bank wil l  freez e the accou nt 
on the death of an accou nt hol der in order to safeg u ard the 
interests of the estate of the deceased p erson. 
 
 
3 . D e p o s i t s  
N on-cash dep osits to a cu stomer’ s accou nt are su bj ect to 
the bank receiv ing  the amou nt of the dep osit. T his al so 
ap p l ies to dep osits in cheq u es drawn on accou nts with the 
bank. I f the bank does not receiv e the amou nt,  it wil l  be 
withdrawn from the accou nt. 
 
T his reserv ation ap p l ies ev en if it is not stated on the re-
ceip t or other notification of the dep osit. 
 
P ay ments to accou nts with the bank,  su ch as transfers from 
other banks,  are dep osited in the accou nt hav ing  the stated 
accou nt nu mber. O ther information is not v erified. 
 
T he bank may  rev erse an entry  withou t the cu stomer’ s 
consent if the amou nt has been dep osited in the cu stomer’ s 
accou nt by  obv iou s mistake. T his al so ap p l ies where the 
bank has an obl ig ation to rev erse an entry  in accordance 
with an ag reement between D anish banks. 

 

4 . R e v i e w  o f  s t at e me nt s  o f  ac c o u nt  
T he cu stomer has a du ty  to rev iew statements of accou nts 
immediatel y  after receip t hereof,  whether they  are receiv ed 
in el ectronic or hardcop y  form,  and to comp l ain to the bank 
of any  incorrect entries or other errors.  
 
W ithdrawal s which the cu stomer finds erroneou s wil l  be 
rev ersed p ending  the bank’ s inv estig ation. I f it tu rns ou t that 
a mistake has not been made,  the amou nt wil l  be withdrawn 
ag ain. 
 
 
5 . I nt e re s t  rat e s  
T he bank’ s rates of interest and commission are v ariabl e 
u nl ess otherwise ag reed.  
 
G eneral  rates of interest and commission are av ail abl e on 
req u est from the bank. 
 
V a r i a b l e r a t es of  i nt er est  a nd  c ommi ssi on i n r el a t i onsh i p s 
w i t h  non-c onsu mer s a r e su b j ec t  t o c h a ng e w i t h ou t  not i c e a t  
a ny  t i me.  
 

5. 1 .  C h a ng e s  w it h ou t  not ic e  
V ariabl e rates of interest and commission may  al way s 
be chang ed withou t notice if the chang e is to the cu s-
tomer’ s adv antag e.   
 
V ariabl e rates of interest and commission may  fu rther-
more be chang ed withou t notice if the chang e is du e to 
factors bey ond the bank’ s control ,  which affect the 
bank,  incl u ding   
 
- chang es in interest rates in D anish or international    
money  and bond markets,  incl u ding  tu rbu l ence in 
su ch markets;  

- chang es to central  banks’  interest rates;  
- l eg isl ativ e amendments,  measu res adop ted by   
au thorities etc.,  incl u ding  interv ention in credit and 
monetary  p ol icies in D enmark or abroad.   

 
5. 2.  C h a ng e s  a t  one  m ont h ’ s  not ic e  
V ariabl e rates of interest and commission may  be 
chang ed at one month’ s notice if necessitated by  earn-
ing s or market conditions,  or if the bank al ters its g en-
eral  p rice or earning s stru ctu re. 
 
5. 3.  C h a ng e s  a t  t h r e e  m ont h s ’  not ic e  
V ariabl e rates of interest and commission may  be 
chang ed at three months’  notice if the chang e is du e to 
indiv idu al  factors,  su ch as chang es in the siz e of the 
commitment or chang es in the cu stomer’ s creditworthi-
ness. 
 
5. 4.  C h a ng e s  in int e r e s t  r a t e s  on t im e  d e p os it s  
F or a p eriod of one month after the bank has g iv en no-
tice of a chang e in the interest rate on a time dep osit,  
the cu stomer may  withdraw the dep osit ( withou t any  
earl y  withdrawal  p enal ty )  if the bank’ s notice of the 
chang e is shorter than the cu stomer’ s withdrawal  no-
tice. 
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5. 5.  N ot if ic a t ion of  c h a ng e s  
T he cu stomer wil l  be informed of chang es in l ending  
and commission rates by  mail  or adv ertisement in the 
dail y  p ress and in connection with the first statement of 
accou nt issu ed after the chang e. 
 

T he cu stomer wil l  be informed of chang es in dep osit rates 
by  adv ertisement in the dail y  p ress or by  mail . 
 
 
6. F e e s  
T he bank charg es a fee for serv ices p rov ided to the cu s-
tomer,  al so when resp onding  to q u eries from p u bl ic au thori-
ties. 
 
F ees are cal cu l ated either as a fix ed amou nt,  a p ercentag e 
or an hou rl y  rate,  or as a combination of these el ements. 
 
G eneral  fees are sp ecified in a p rice l ist av ail abl e from the 
bank on req u est. I nformation on other fees are av ail abl e on 
req u est. 
 
F ees f or  ser v i c es t o non-c onsu mer  c u st omer s a r e a t  a ny  
t i me su b j ec t  t o c h a ng e w i t h ou t  not i c e,  i nc l u d i ng  on st a nd i ng  
a g r eement s.  F u r t h er mor e,  new  f ees ma y  b e i nt r od u c ed  on 
ser v i c es f or  w h i c h  t h e b a nk  h a s not  p r ev i ou sl y  c h a r g ed  a  
f ee.  
 

6. 1 .  C h a ng e s  w it h ou t  not ic e  
T he bank may  at any  time redu ce fees withou t notice.  
 
F ees that do not form p art of an ex isting  ag reement 
with the cu stomer may  al so be chang ed withou t notice,  
and new fees may  be introdu ced on serv ices for which 
the bank has not p rev iou sl y  charg ed a fee.  
 
6. 2.  C h a ng e s  a t  one  m ont h ’ s  not ic e  
F ees that form p art of an ex isting  ag reement with the 
cu stomer may  be chang ed at one month’ s notice if ne-
cessitated by  market or earning s conditions. 
 
6. 3.  C h a ng e s  a t  t h r e e  m ont h s ’  not ic e  
O ther chang es,  incl u ding  the introdu ction of new fees in 
ex isting  ag reements,  are al way s su bj ect to three 
months’  notice. 
 
6. 4.  N ot if ic a t ion of  c h a ng e s  
T he cu stomer wil l  be informed of chang es in fees in ex -
isting  ag reements by  adv ertisement in the dail y  p ress or 
by  mail  and,  if req u ired u nder the D anish C onsu mer 
C redit A ct,  al so in the first statement of accou nt or the 
first annu al  statement the cu stomer receiv es fol l owing  
the chang e. 

 
 
7. O v e rdraf t s  
T he bank wil l  charg e interest,  a fee for reminders,  and a fee 
to cov er the bank’ s col l ection or other ex p enses in connec-
tion with u nau thorised ov erdrafts. 
 
T he interest rate on ov erdrafts is av ail abl e on req u est. 
 

F ees for reminders are sp ecified in the bank’ s p rice l ist and 
the reminders. 
 
8. S e t -o f f  
T he bank is entitl ed to set off any  cl aim ag ainst the cu s-
tomer that has fal l en du e ag ainst any  amou nt owing  to the 
cu stomer from the bank withou t p rior notice to the cu s-
tomer.  

 
C l a i ms t h a t  h a v e f a l l en d u e a s w el l  a s c l a i ms t h a t  h a v e not  
f a l l en d u e a g a i nst  c u st omer s w h o a r e not  c onsu mer s ma y  
b e set  of f  a g a i nst  a ny  a mou nt  ow i ng  t o t h e c u st omer  f r om 
t h e b a nk .  
 
 
9. T e rmi nat i o n 
T he bank may  terminate the cu stomer rel ationship  withou t 
notice u nl ess otherwise ag reed in writing  or u nl ess it fol -
l ows from g eneral  banking  p ractice. I f the bank terminates 
the rel ationship ,  the cu stomer is entitl ed to be g iv en the 
reasons. 
 
W hen the cu stomer rel ationship  terminates,  the bank is 
entitl ed to terminate any  g u arantee and su rety  obl ig ations 
and to discharg e itsel f of any  other obl ig ations entered into 
with the cu stomer. T he cu stomer shal l  rel ease the bank of 
al l  obl ig ations entered into on the cu stomer’ s behal f and 
p rov ide col l ateral  for su ch obl ig ations if the bank so re-
q u ires. 
 
 
10 . R e g i s t e r o f  ab u s e rs  o f  c h e q u e s  and 
c as h  c ards  
I f the bank cl oses an accou nt du e to the cu stomer’ s abu se 
of cheq u es or cash cards ( D ankort,  V I S A ,  charg e card) ,  the 
bank wil l  rep ort the cu stomer’ s name,  address,  p osition and 
civ il  reg istration ( C P R )  no. to the reg ister of abu sers of 
cheq u es and cash cards. 
 
 
11. T e le p h o ne  re c o rdi ng s  
T he bank may  record certain ty p es of transactions made by  
tel ep hone with the bank ( g eneral l y  in connection with inter-
national  bu siness and secu rities trading )  as docu mentation 
for what has been ag reed. 
 
 
12 . I nt e rnat i o nal b u s i ne s s  
U nl ess otherwise ag reed,  the bank wil l  choose a foreig n 
bank to transact international  bu siness on behal f of a cu s-
tomer. T he bank shal l  not be l iabl e for any  errors made by  
the bank it has chosen or for that bank’ s abil ity  to fu l fil  its 
obl ig ations.  
 
T he ru l es,  p ractices and conditions g ov erning  the bank’ s 
ag reement with the foreig n bank shal l  al so ap p l y  to the 
cu stomer. 
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13 . L i ab i li t y  
T he bank shal l  be l iabl e for any  l ate or defectiv e p erform-
ance of contracts resu l ting  from errors or neg l ig ence. 
 
E v en in areas su bj ect to more string ent l iabil ity ,  the bank 
shal l  not be l iabl e for l osses arising  from:  
 
-  chang es in interest rates in D anish or international    
breakdown of or l ack of access to I T  sy stems or damag e 
to data in su ch sy stems du e to any  of the factors l isted 
bel ow and reg ardl ess of whether the bank or a third-p arty  
su p p l ier is in charg e of the op eration of the sy -stems;  

-  p ower fail u re or breakdown of the bank’ s tel ecommu nica-
tion sy stems,  l eg isl ativ e or administrativ e interv ention,  
natu ral  disasters,  war,  insu rrection,  civ il  distu rbances,  
sabotag e,  terrorism or v andal ism ( incl u ding  comp u ter v i-
ru s and hacking ) ;  

- strikes,  l ockou ts,  boy cotts or p icketing ,  reg ardl ess of 
whether the confl ict targ ets or has been initiated by  the 
bank or its org anisation and reg ardl ess of its cau se. T his 
al so ap p l ies if the confl ict affects onl y  p arts of the bank;  

- other circu mstances bey ond the bank’ s control . 
 
T he bank shal l  not be ex emp t from l iabil ity  if 
 
- the bank ou g ht to hav e foreseen the cau se of the l oss 
when the ag reement was made,  or ou g ht to hav e av oided 
or ov ercome the cau se of the l oss;  

- u nder D anish l aw,  the bank is l iabl e for the cau se of the 
l oss u nder any  circu mstances. 

 
 
14 . C o mp lai nt s  
C omp l aints abou t the bank rel ating  to rel ationship s with 
p ersonal  cu stomers may  be addressed to the F inancial  
S erv ices C omp l aints B oard,  Ø sterbrog ade 62 ,  4th fl oor,   
2 1 0 0  C op enhag en Ø ,  D enmark,   
www.p eng einstitu tankenaev net.dk.  
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2 .  T h e bank ’ s h andling  o f  c us-t o m er inf o rm at io n 
 

15 . R e g i s t rat i o n and c o lle c t i o n o f  i nf o r-
mat i o n 
W hen a cu stomer rel ationship  is establ ished,  the bank mu st 
be p rov ided with the cu stomer’ s name,  address and 
C P R / C V R  no. T he cu stomer wil l  be req u ired to su bstantiate 
this information by  p resenting  a p assp ort or simil ar docu -
mentation. T he cu stomer mu st notify  the bank of any  
chang e of address. 
 
T he bank wil l  ask for additional  information to be u sed for 
offering  financial  serv ices of any  kind,  incl u ding  cu stomer 
adv ice,  serv icing ,  administration,  credit assessment and 
marketing . T he bank wil l  do this when the rel ationship  is 
establ ished and su bseq u entl y . 
 
T he cu stomer may  refu se to p rov ide su ch information. T his 
may  hav e the conseq u ence that the bank is u nabl e to p ro-
v ide adeq u ate adv ice or to p rov ide certain serv ices to the 
cu stomer.  
 
F or cu stomer credit assessment p u rp oses,  the bank ob-
tains information from credit reference ag encies and rep ort-
ing  sy stems. 
 
T he bank al so seeks information from p u bl ic reg isters,  
incl u ding  the C P R  reg ister in connection with chang es of 
address and deaths. 
  
I n connection with p ay ment transfers,  incl u ding  the u se of 
charg e and cash cards,  cheq u es,  homebanking ,  B e-
tal ing sS erv ice ( D irect D ebit S erv ice)  etc.,  the bank obtains 
information from shop s,  banks and other sou rces to make 
the correct p ay ment transaction and p rep are statements of 
accou nt,  p ay ment ov erv iews and simil ar docu ments. 
 
 
16. D i s c lo s u re  o f  i nf o rmat i o n 
T he bank onl y  discl oses information abou t the cu stomer 
when it is entitl ed to do so.  
 
T he bank may  discl ose:  
 
- u su al  cu stomer information,  su ch as the cu stomer’ s 
name,  address and C P R  no.,  to other comp anies han-
dl ing  administrativ e tasks for the bank;  

- g eneral  cu stomer information,  su ch as whether the cu s-
tomer owns a hou se or a car,  to other comp anies in the 
A l m. B rand G rou p  for adv isory  and marketing  p u rp oses;  

- information for risk manag ement p u rp oses,  su ch as credit 
assessment,  to the bank’ s p arent comp any . I n resp ect of 
p ersonal  cu stomers,  this is onl y  done in v ery  sp ecial  cir-
cu mstances;  

- u su al  cu stomer information on corp orate cu stomers to 
other financial  serv ices comp anies for adv isory  and 
marketing  p u rp oses;  

- information which the cu stomer has au thorised the bank 
to p ass on;  

- credit information on corp orate cu stomers req u ested by  
other D anish banks p u rsu ant to the ru l es in force;  

- information to p u bl ic au thorities where the bank has a 
statu tory  obl ig ation to do so,  for ex amp l e p u rsu ant to the 
D anish T ax  C ontrol  A ct. 

 
F u rthermore,  the bank discl oses information that is neces-
sary  to p erform ag reements with the cu stomer,  for ex amp l e,  
in connection with p ay ment transfers and secu rities trading . 
 
T he bank may  rep ort information to credit reference ag en-
cies and/ or warning  sy stems p u rsu ant to the ru l es in force if 
the cu stomer breaches its obl ig ations to the bank. 
 
 
17. R i g h t  o f  ac c e s s  
T he D anish P ersonal  D ata A ct p rov ides that cu stomers 
hav e the rig ht to know what information the bank p rocesses 
abou t them. T he bank may  charg e a fee in accordance with 
rates l aid down by  the D anish M inistry  of J u stice to p rov ide 
the cu stomer with a written rep l y . 
 
P l ease contact A l m. B rand B ank A / S ,  C omp any  S ecretariat,  
M idtermol en 7,  2 1 0 0  C op enhag en Ø ,  D enmark in this re-
sp ect. 
 
O nce a y ear,  the bank sends the cu stomer a notice show-
ing  the ty p es of information that may  be discl osed based on 
the cu stomer’ s consent,  the comp anies su ch information 
may  be discl osed to,  and the p u rp ose for which information 
may  be discl osed. 
 
 
18. I nc o rre c t  o r mi s le adi ng  i nf o rmat i o n 
R eg istered information that is incorrect or misl eading  wil l  be 
corrected or del eted if the bank becomes aware that the 
information is incorrect. S u bsidiaries and others to whom 
incorrect or misl eading  information has been discl osed wil l  
be notified. 
 
 
19. C o mp lai nt s  
C u stomers who are dissatisfied with the bank’ s p rocessing  
of p ersonal  data may  comp l ain to the D anish D ata P rotec-
tion A g ency ,  B org erg ade 2 8 ,  5th fl oor,  1 30 0  C op enhag en K ,  
D enmark,  ( www.datatil sy net.dk) . 
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3 .  C alc ulat io n o f  int erest  and v alue dat es 
 
T he bank cal cu l ates interest on a dail y  basis for each ac-
cou nt. 
 
T he dail y  bal ance is made u p  based on the v al u e dates of 
mov ements in the accou nt. T he entry  date is thu s irrel ev ant 
to the cal cu l ation of interest.  
 
T he v a l u e  d a t e  is the date on which a dep osit or with-
drawal  affects the cal cu l ation of interest. 
 
T h e  f ol l ow ing  g e ne r a l  r u l e s  a p p l y  f or  v a l u e  d a t e s :  
T he v al u e date in connection with cash dep osits,  dep osits 
by  way  of cheq u e or by  way  of D ankort is the first banking  
day  fol l owing  the dep osit. S atu rday s,  S u nday s and p u bl ic 
hol iday s,  incl u ding  5 J u ne,  2 4 D ecember and 31  D ecem-
ber,  are not banking  day s. 
 
T he v al u e date in connection with cash withdrawal s is the 
date of withdrawal . T his is al so the case for cash withdraw-
al s at A T M s and p ay ments by  way  of D ankort throu g h the 
el ectronic sy stem. I f the date of a cash withdrawal  at an 
A T M  or a p ay ment throu g h the el ectronic sy stem is not a 
banking  day ,  the v al u e date is the p receding  banking  day . 
 
I n connection with p ay ments by  way  of cheq u e or D ankort 
v ou cher in shop s,  the v al u e date is the date on which the 
cheq u e or D ankort v ou cher is receiv ed by  a bank.   
 

T he v al u e date for transfers of fu nds between the cu s-
tomer’ s own accou nts with the bank is the transaction date 
for both accou nts. W here fu nds are transferred to an ac-
cou nt with the bank from another bank,  the v al u e date is 
the first banking  day  after the fu nds hav e been receiv ed. 
 
T he v al u e date for fu nds transferred from a g iro accou nt to 
a bank accou nt is fiv e banking  day s after the transfer. 
 
T he e nt r y  d a t e  is the date on which the bank records a 
mov ement in an accou nt,  for ex amp l e,  u se of the D ankort 
or transfer of sal ary . T he entry  date is often different from 
the date of the transaction as wel l  as from the v al u e date. 
 
A s soon as a mov ement in an accou nt has been recorded 
( entered) ,  it wil l  ap p ear on statements of accou nt,  p ass-
books or other statements of mov ements in the accou nt. 
M ov ements are therefore l isted su ccessiv el y  based on the 
entry  date rather than the transaction date or the v al u e 
date. 
 
A d d it ion of  int e r e s t  
T he bank adds interest once a y ear on al l  dep osits u nl ess 
otherwise stip u l ated in the dep osit p rodu ct. T his is done by  
ag g reg ating  the dail y  interest cal cu l ations and dep ositing  
the total  amou nt in the accou nt. 
T he v al u e date is the date the interest amou nt is added. 
T he bank adds interest on l oans as sp ecified in the l oan 
ag reement and as described abov e. 
 
I nterest added wil l  ap p ear on statements of accou nt,  p ass-
books or other statements of mov ements in the accou nt. 
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